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If your Private Information 
was impacted in the Data 
Incident involving Frontier 

Communications Parent, Inc. 
on or about April 14, 2024,  

you may be entitled to  
benefits from a settlement.
A Court has authorized this notice. 

This is not a solicitation from a lawyer.
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A $5,640,000.00 Settlement has been reached in a class action lawsuit against Frontier Communications Parent, Inc. 
(“Defendant”) arising out of a Data Incident that Defendant detected on or about April 14, 2024. The Defendant discovered 
unauthorized access to its computer network resulting in potential access to Private Information of Settlement Class members. 
Private Information means some combination of Settlement Class members’ names, dates of birth, Social Security numbers 
and/or other personally identifiable information stored within Defendant’s information technology systems at the time of the 
Data Incident.
Who is Included? Records show you are a member of the Settlement Class, defined as:  All living individuals residing 
in the United States who received notice of the Data Incident indicating their Private Information may have been impacted 
in the Data Incident.
What does the Settlement Provide? As a Settlement Class member, you can file a Claim Form online or by mail provided 
it is postmarked by October 27, 2025, for the following Settlement Class Member Benefits:
Cash Payment A – Documented Losses: You may submit a Claim Form and provide documentation showing that you spent 
money or incurred losses related to the Data Incident for up to $5,000.00 per Settlement Class Member. OR
Cash Payment B – Flat Cash: Instead of selecting Cash Payment A, without providing documentation, you may submit a 
Claim Form to receive a flat cash payment in the estimated amount of $100.00. AND
Credit Monitoring: In addition to a Cash Payment, you may also submit a Claim Form to receive two years of free 
Credit Monitoring. 
Other Options. If you do not want to be legally bound by the Settlement, you must opt out of the Settlement by submitting 
a personally signed by hand request to opt out by mail that contains your full name, mailing address, email address, unique 
identification number, account number (if applicable), telephone number and the statement “I request to be excluded from 
the proposed class settlement in Wilson v. Frontier Communications Parent, Inc., 3:24-cv-01418-L-BW (N.D. Tex. 2024),” 
and that request must be postmarked by October 14, 2025. If you do not opt out, you will give up the right to sue and will 
release the Defendant and Released Parties about the legal claims in this lawsuit. If you do not opt out, you may object to the 
Settlement by October 14, 2025. The Long Form Notice on the Settlement Website explains how to opt out or object. If you 
do nothing, you will get no Settlement Class Member Benefits, and you will be bound by the Settlement and any judgments 
and orders. The Court will hold a Final Approval Hearing on November 18, 2025, to consider any objections and whether 
to approve the Settlement, Class Counsel’s attorneys’ fees of up to one-third of the Settlement Fund and costs. You or your 
lawyer may attend and ask to appear at the hearing, but you are not required to do so. The hearing may be held remotely, and 
if so, instructions will be at www.FrontierDataSettlement.com.
This notice is a summary. Learn more about the Settlement at www.FrontierDataSettlement.com, or by calling toll 
free 1-888-608-8902.
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